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FROM THE CIELQ.

AVH Takes Pride in
Our People

Providing top-nuich henlth care is

a privrity al Andrawaprin Valley
Hioagriial-Thas mesrs we fome

& great deal in our Bellities and
abwanis toy oo o the bl ieehnology
available. We ilso depend on some
vy apecinl peaples sur employees

rr Eospiral oresies & gpeecial
duseniess hetweren the

peaple whaowark here

ik the parienes, This Bond isa

wieleamed by-product of carihg

for our Fends, neighlbions, and

atguainisnoes,

i miore than ane secadom. [
have said that this huspitil & ihe
greabest asset e commnmity has.
Behind e greainess are the people
whis take pride in the wark they do
here. For this seeand fame of Tokey
Ly, Lam prood o introduce you 1o
ves ouf oar m.rr.n:r.n.dilts wulnniesrs
and one of our fnes dinployeis:
Yo will also read how volunieer
et are L'r.|z|.'|..'-|lr|p.I wh b0 piirchase
arid lif_'.'lpl.'_'}':.lur lirsd slgis amie tor
ethancs our facility snd terdces:

T all o emplepees aod
vulenierrs, [salure amd ﬁmk}mn.
I hape yoe ondersind the vil mols
youl play ae AVTLL

Sincerehy,

Bumell G Kerne,
Chiel Execurive Offcer
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COMMUNITY

About NorthCare

N arthiCare i3 not-for-profit corporation dedicatad to-dalaring quality care to the
ressdents of nohem New Hampshire, Govemed by a valuntasr epmmunity Board
af Directors; NorthCare coordinates the cate and services provided by Andrescoggin
Walhey Hospitsl snd Androscoggm Valley Hospital Foundation, This essures that
our Eommre=ay fEosivil the'most techacliopically ' cirrent care. delhvered by caring,
ghrcicri= preriastionat

MaorthCare considens the mmediate: end futiire needs of the community [houch
strategic planning, [undsaring,and care mandgament In'addition, MorhChrs
finpncinily supports other not-for-profit corporations and iz tha perent company of:
Andrcecoggin Valley Hesgital Androscoogn Vallsy Hospltal Foundation
=¥ PageHill Road 57 Page Hall Foad
Erarin, WL 03570 Barlay, NH 03570

(A} 752NN DeiCL) o

wweveevhah,com

What's Happening at www.avhnh.com?

ot'a friend or loved one in-tho hospltal? Go to www,avhinh.com, and zend

them an electronic get-well wish by clicking on "Send a patient an e-mail
tadayl” You can alse find information on our Web alte about staff and sorvices,
as well a< 2 schedule of our community classes and links to other regional
health Web sites.
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snap shots

SUNSCREEN LYME DISEASI

Tick Patrol
The ABCs of SPFs 4
Make sure you're using sunscreen safely this summer. mef_rmhmn:ﬁng more

time ouidesr, But summar i aleo

—~-Hr-- hink you know everything aboul sunscreen? According 1o the Amearican

Acndemy of Dermatology, mest Americans don't. Here e important prime tima for Lymae
disaasa, a bacterial

things to keep in mind when using sunscronn this summe:: ' b _"':Z-Z -

® Chopee a brosd-gpectrum infection spread
sunsceen, which protects by bmemature ceer
sgalnst both UVA and UVE rays. ticks, ty insects no larger |

s Uie & product with a men than & poppy seed,
protection facvor of at laas 15 Tha bost way 10 prevent Lyme
AnSPF of 15 means it woudd tarse i to svoed wooded arend,
ke 15 rimes kanger for you shady grasilands, and anywhens dogr
10 buprn than it dioes when you tond to gather, Il you do go out,
don'l e sEEtEEn, foliow these Lips:

# The sverage PEreon nikids - Drirss in long-sheirve shirts and lang
encugh sunicrisn 1o 5 3 shet pants that fis enugly at the wikits
glass to cover axpased areas, and ankles. Wear a hat, and tuck

& Alwiais apply umarreen 1h pant bgs o s0cks. Avoid o

i 30 minutes bafomn going e s
MI hwm“hﬂmm - Walk in the center of trails to avoid
3 4 ¥ ﬂ
- izl e S hrmhmgm-gumguu brush
i v bt wiing = T ke Gl eatser (9 300l waar
& Wear junteroen aven nn doudy w'wmdﬂ:‘w
doys since B0 parcont of tha * Tiw back long hak.
wun's Fays can panatrate clouds. * Do not 4it on the ground.
® Uta qunereen any tima you « Sprary clothing or skin with repel-
plan ta be surdds far mare lents that contain 10 porcent to
thar ) mingtes 30 porcant DEET. Make sune kidy
N gut betow 10 parcent
DEET.
'HEALTH RESOURCES + Abwarys chack for
ticks arfper
' ‘J"tsut Dur Library for Free Health Information e
cutsiche. Be dune to
DID YOU KNOW that Androscoggin VlleyHespialhas. rary of heshth resources available chack the scalp and

W:WTTFIQ,.!.HH meﬁmﬁm Lhiryhndlhulﬁ-nhhd
: Amulbt[tpl:ﬂlmwﬂn Ihrlﬁlhﬂn‘ﬂllmﬂpﬂmtl HMI'H.

bahind tha ears,
wehore ticks can e

BAcivakiiE ol g L g harimS el T

mm&mmmmmmhhuﬂmmmnuﬂmum « Check pets for ticks
Mhtmhﬂmﬁmhﬁnﬂmdlmm.mm befone letting them
‘Coordinator, at (603) 326-5476, 3 back indoars.

Summer 2005 | Coarimg, Closs, Compassiansls i



!

pDartrans

Cur Winning
Volunteers

With almest 100 valuntegrs to
choose from, it wasn't easy to pick

just ona for the Volunteer of the
Year Award. So we chose fwo.

Edna Flante and Marcel Danais, this
year's Androzcoggin Valley Hoepital
Voluntsers of the Year, hawve enjoyed
waorking with peaple and considar 24H

their serand Rome,

* Marcel Danais

When Marcel Danais was a funeral
director, he worked 70 haurs a week.
But after 2 suddon seroka farced Rim
inta retiserment, Marzel feund hemsslf
with i lot of free tima. "When you're
used 1o working all your Lile, and you
suddenly stop, 7% pretty hard,” says
Parcel, age &1,

Hiz wite sugoested Parcel walusiceor
at the haspital, He liked the id22 and
began valuntesring hers in 2001,
celivering rmail. After a while, e
started o nSrH:lrtll'llj patienis o,

These days, he warks five deys & week,

AwH alwaﬁneeds woluntesns and crrenibyis |r,-::iF.:iﬁ-g for somearns o J:h.ai; the 2006

I i-l'.!:'ﬂlér.FEi‘:'ﬁ'u'EI a= well as pecole ‘t;} transpodt patients aroond the bospital. T|:|r'r|:‘= Aare: EI.|F1-::I
L‘.-j‘apt":rltll1llu“i- ik Hmplm andthe .ﬂ.uxlharg.' which does :un—::[—ralsln-:j ‘Cther tasks |r"-|'JudF'
rhanmning |:|'|E Suun-,- i Gif '::“I'u.-.\.r.\.J r]n:ng office wnrh_ and helping at health f:lrs, High

EI:hI:H':Il EEI.[-d-nnEu may '.rculunl:eer dunr.q Ay surnmes - 1-:1|::| For information, contaes Edwing

fiver tex six hours o day, defng both
patient trarspart and mail delivery
“I likex wearking with people,” Marcel
says. C'moa mmal peeples person ”

F Edna Flante

For more than 20 years, Edaa Plante
has done filing and made copios
in e AWH Business Office. *Hove
everything abaut it," says Fdna, age
B1. "Ewsrnyone in the nosputal s oreally
mice. it's like my speand koms

Volunlearing = a passion for Edna,
wina wnn the Governars Vaolunteer
Awvard n 1990 dn addizion 1o AVH,
sha nas woluntesred with the American
Hod Cross, takon calls an the Sexual
ancl Cramestic Viclencs Help Ling,
served nntne hosed of The state
howsing autharily, amd worked with
tthior oranizatans, infll_lding the
Uitz Way and Morthen Whitse
Mounzain Chamber of Cammerce,

Lust April, she had knes replaremant
surgeny, tallowvesd by two hip replace-
ments in duly, Throe manths lases, Fdna
wias pack at AVH. She now wocks bwo
A o wrnk, far thrae howrs at o Time,
Ul bl them, “You can give me sl thst
therapy for my hody, but what 5900t
iy i sl says,

Answering the Call
tacod phone manners, a frieadly
smile, and a willingness to help
thoze in need make Rita Larcehs
AVH's Employes of the Year.

Fitz, a Barin native, has manned
the phonos at AWH for 26 years end
saprved as the Switehboard Supemisce

Ke'r'ne' AVH ‘U':;-Iuntcc“r Coords nzltn:ur at (503 .':‘.26—55?{1

*| like talkirg wo peaple,” says Rile

Larache, Switchboard Supereisor ann

AvH's I:rnpln:,'nn ot T Yaarn

since 748, She overmees A siafl nf five
Switchboard Qperators, who colisctively
Lk as many as AX) ealls @ ooy

Receiving the award, snesays, = 8
cornplete shock. “Cire of the doctors
zaid | leoked e | wes going L
pizss oo she says, " otelly didn't
egpacl (1Y

Rita genuinety loves her jak and
her calleagues, wheoe bave Berome
lixe tsmity 1o her. She alzsa enjoys the
respansibilicy and sericusness that
corme with working in a hosgpital that
wabers tormany necds. 1 nok foreard
to coming o wiork,” she saps, 1 really
liker wihat | de.”

Ir highr schiesal, Kt coesidorne
becarmirg a nurse. But she knew
sha'd have o hard time distancing
hersell emoticeally from the patienis
she tended. Instead she worked 2y 2
mlephene operator for a whitz and then
stayed horme to reise her thres childran,
She came to U hospital when
her woungest chitd turned 5

Panning the hospitasl
Switchbaoard tumed cul Lo be
a peract fit for Rits, 1 like
Ltalking fa people, and moa
little bit an the shy sida " she
soys. 5o this hgs been good
for e

www . avhekh cam |
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news to use
FACILITY ENHANCEMENT e ADVANGE DIRECTIVES'

‘A donation from the hospltal Auxiliary puts a name

to the AVH face.

In the century since it was founded, AVH has quietly existed in the woods
of the Androscoggin Valley in an unnamed building, This year, the hosgital
weill get its irst 3ign. thanks to a generous donation from the hospinl Auxilisry.

" Using 324,000 in proceeds feoimn the Gift Shop, the huspital will purchase

‘and posta signs fur the fimk time slnce the conerete struciure wis buili o the late
1g7as,” sy Linda Morrh, Prafdent of the Auxiliary.

The muney comes from the wle of Gift Shop merchandiss, which include
casedlen. tedidy beazs, and gilt cards. Angel figurines and baby clothes are the
tap-selling itema. snd mou of the cuntomen aze AVE] enployees who are ofien
woo busw o sbop clewhere. Linds Morrb and Mary LaPierre, who boih serve a1
Buyers [or the sure, cu-manape the shop.

“The mubey e ribic Feors Auxiliary projeci gocs 1o paticnt care,” Linda
sayns 1 e meney we reie Brom the Gil Shop guo w lecilily enbaneemen,”
Las year, Liili

Shop procecds

were paed 1w
apgrade paticni
S e

wiinly ul i,

dezursiive
bordees, snd
PCw CAREEEI
sndl bedipreads
give the ronme
& hamier leel.”
Lannda poys.

The Gl Shup,
‘which is manned
by » dosen
volenieers, is only
wne Auriliary project that helps ratae money for the hoapial. The volumeer
arganizatinn alse runs several annual evenn inﬂud’.hul. Hﬂl‘ﬂ' Fratival s
Christmas Fair, and a Community Ball. The Aweilisry's biggest fand - saiver,
however. 4 the anniial Golf Tonrnament, which grosed $55.000 lad year.
The money was used 14 help purchase a hmululﬁﬂ ansbyrer that side in making
diagnases. This yrar, Marrisand Lallicrre hope the Galfl Tonrnament will allow
far the purchase of five new extended - stay stretehier.

I addigion, the Auxiliary i hopiog 1o use mancy Trom i othicr everils 1o
enhaner the landicaping on the ende vutshde the hospital and I.-n alri':.l park
hmdaﬂ there. i'ind they are always !uuﬁhﬁl’utwlun‘mm (] pll-d*l in wn
projeets. For mure infarmutivn, eall Linda Morrs a1 IEI'.'IS} giul-5hus,

& pbd B ta, agy

Cuwiisimi FO0E | Geting, Clave, Campaiviansie 5




Moving for Better Health

The AVH Surgical Assaciates Orthopaedics and Sports Medicine Clinic

E

takes steps to get you back i matian,

wi pears, Uharles Dodpe spffered
from astecartheinis in his migh
kree. As rime pazded, e pain got
warsa. Mol even pain medicalivn oy
cartiznne shots could reliove the pain.
Rautine acrevirizs like walking bheeame
inceeasingly dilluedli. 71 had roiake
two hands 1o Lifr v right beg uur of the
iruck,” soys the Gli-year nld raciced
police allicer.

Faenrually, Dodge vealizad that
surgery was his anly optivn, Ui
Feh. 1o, 2203, be underwent koe
raplavement surgery, "And [ve hren
doing activities since 2 monih alter

thai.” e snys proudly.

raz|thy Healing

Reseoring o panent’s ahility Lo
walk spain i jus ane ol the many
responsibilities ol the AVH Suryical

Aesovinies Oivthopaedice and apnres
Medicine Clinie (3ACT and EMCY,
The sperialoy practive is bead rd up by
Delphineg Glar izuz-Sullivan. ».17,,
FROS). with Bichared |- lovenz,
PA-Z, seeving a5 the physician’s

wessntome, On July 1 2005, chey were
joined by Harry . Sewarens, MUl an
nrihopaedic surgeen.

Crribopardics, a word wil Cireak

resenis, liverulle imeans "srraight Lo T}

“There isn't alwiys ong answer
for evary disease ar mjury,
That's where wa, the doctors,
came in, Wa have to daterming
the best wreatmaent plan that will
prahble our patienis to resumn

an active lita"

child {pais).” The varm ellects the
nvigins af this rmedical specialty,
which Feeuzed an crsating ehildren
with 5Pin,e ar hnh deformities,
Temlsiy, nrrhapasdics iy drvnted 1o
the treatment. rehahilization . anae

roveniionm ot E:'._'i'J.riq.'-.- and diseasas tha

cecur in the maseulnskelea] gparem,
which includes bunes, joinas, lgameois,
ipndons, muscles, and necve:, Poasients
tiee up at the AV Laly and 3510 wirh
canditives including artheitis. hursitis.
carpal tunnel synd rome, hip fraciures.
sparts injuries. and Loot pro hl s,

e have I_‘ltl.l.l.l'rll‘f\. nf all apus, wlies
coe e we for all kiods ol vsee,” says
[3r, Clariswe-Sullivan. "Thess dues,
with an aging populativn, s lar nf our
wark s nelping alder pacisnes cope with
artheitis. which ofoen meens onal joine

replacement.”

Treatmunt Solutions

P2, CHlnrise-Sullivan save o hig part
wiher job s slaying om tap ol the laress
developments in her ficld and making
sure AVH has (e mnst ap-ro-date
peguipenent and disgroostis ranls. But
the heact ol e work s nowing how o
pinpaint rhe best soeategy Inr helping »
macient reclaim Panceion ul an injured
bone, jnint. muosche, or nerve. "Tlicr:
it whwavi e anawer lor cvery rliseass
aringury,” she says, 7 I'har’ s whers
woee, tloe doelnrs, cnme i, Wi have th
drrermine the best teearment plan tha
will enable pur gariencs 1o seaue an
active Lafe"

Charles Dodyre, for one, is delighied
witl: Lthe knee surgery that has elimin-
ated his archritis pring "Tm very active
amin.” hesms. "Lomow the lawn, [ galfl
[ Lioswl. And I'm the scererary of e
linn's Club.™

The entite axperience, he says, wis
earle sasy by 1. {ilnrienx-Sullivan,
whom b deseribes as s "giear lady,” 71

prver omee Lot waeomfariable 113 the

From Ieft to right: Baroara Dumont; Jeanstte
turray; Delphine Glonews-5ullivan, b.0.,
FROCSIC) Kelty Bradnnn; Joen Jepson; Richard 1.
Lorenz, PA-C.

A weownw . wwlinh,com | Taklng Cara



Charies Chodge, an avid galfer, is delighiod
that knes surgpecy has pliminated hiz arthatis
pain and ket him-resume an active lifestyle

office.” he says. "Bhe talks to v Fike
person, ne I.H1r.:-l.|‘l e dollar sigm.”

He also credits the physical therapisis
Fnr hiz |'l:|.:n||.'\ “FIII_’FI' rLaLlr_lu
weeks (ame sidebar).
friendly, very helpful

_I.I'
“They were very

and thoy [et me

g0 ot mmy own pace. Dodge sy "By
rhe eod of the i 1] !-l_l'.l;r Ii'_'-l_'L:_ E Lo L]
g . : -

back 1o my bowline leaene.” Far mare

infreroation eboaut AT SACY gad

SMC, =il (boz) F32-2300.

introducing
Harry C,
Stearns, I,
M.D.

ST T ﬂn:-ﬁl'-!_n_'-.u 4a]

b rertuEn oA

! = Bl Hammy L Seaari 1L
%T' M. an orthopaedic
L :

LEDBEA WO DroveauEhy

Arsriunse §

pradiced in the Androscongin Valley eommunity

from 1983 1o 1999, Dy Steams hasa madcnl
degree fram the Absakam Linceln Sehool of
Medicipe atthe University of [hadom Callegn
of Medicing in Chicago. He's board-certified
inerthopeedic surgary-and ig;a follew of the
American Academy of Orthopasdic Suranons,
Hefora-retrning, to AV, b worked in
Spearimh; 50,

Summer

2005 | Caring, Elaie,

__mmhl:ul—mtﬁwt e hu{p ﬁhhr
h‘;l'ﬂlﬂ“hﬂl‘f!'.lﬁiﬂﬂﬂ'l !’tﬂﬁ""h- i
1 u:.!ﬁt-mrﬂdmﬂdd ﬂhnm nf
- Rahnhmmﬁmstru:lmntmﬁ :

'ﬁmmhulnp:hrmw
 dhecision m do joint rplicemant

wﬂufd Mﬂﬂrﬂﬂ'rﬂlmﬂﬁﬂ

ki) vﬂlhnp&yﬂ:ﬂ

The pabient may taclo to attempt
peekanging the e ot the joint
with strergthoning and Rexibilicy
exariaa, I ind whah the patent
choen humen meneny, the tharaping
Wil inilkste an enorck phn
immediately. Patients will olten
o Thi Thermesrs about The
e b et ol of b 50 moon, but
capbraprc huss shown that
tht ety mashrmion wil
shoren Ui recovery Lime,
The benfits of gotting
and moving Tar culwengly sy benelits gained from hingin bed:
& patient’s willingness to engage in exercise shortly lter major strgery
# tlowly changing, theugh, s the benefits of exercise become indeasingly
appanront and Ui :pui:lu:hnmnm beriter oducated nbma‘rﬁ-la Hrq:-un.an-ce of,
MoV, .
&lthough tho Rehab Department also tends 1o patients with uﬂ"rh“'
dﬁnmnriﬁpﬂlm'mh pabfﬂnnmma-‘fmm Mhnpae:ﬁ::.'me o

Sieven Schabcld, DEecor of Relabiiston
Sarvioes 3t Androscogoin Valley Hospai=l,
hefps Priscills Benhizoens recower rom
fotsl knee replacement on both knees.

The surparnios wonn pardformed by Delphine
Glereux-Sulflivan, MO, FRCSIC)

...........

hm :lrﬁﬂnunn af Inﬂnlng mam:-peualtlm :au-:h e-huth :;nrl:, m&mn ik
H'I."II'II'ﬂ]I.'II'I'Iﬂ'H,. and acpentic rhmp:&
High'dln.u al the FIHHI"H‘I. I1:-:| g-:ml nfnﬂ#ﬁmmtﬂmawﬁ EJ[‘HPTEF

Cipassinngls 7
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